
Triveni Patient Participation Group 2017/18 
 

DATE OF MEETING:  23 March 2018 
 
LOCATION:                 Escreet Grove Surgery 
 
ATTENDEES:              Dr A Chaturvedi (GP), Sophie Fahey (Reception/Admin),  
                                    Mr P Moriarty, Ms J.Degerlund, Ms M.Bright  
 
The first point we discussed at this meeting was the patient questionnaire results, which 
have been made up into graphs and will be available to view on our surgery website and 
Facebook patient. The results showed that: 

• Only 2 patients out of 22 were aware that we have a patient participation group 

• 12 out of 22 patients were aware that repeat medication can be requested online 

• 10 patients out of 22 knew about myGP app, which allows patients to order repeat 
medication and make appointments online  

• 7 patients out of 22 were aware that GP hub clinics are run at Eltham Community 
Hospital and Thamesmead Health Centre  

• 12 patients out of 22 knew that we have an extended hours surgery every Monday 
evening from 6:30pm to 8:00pm 

 
As suggested by one of the PPG members at a previous meeting, a transmission loop has 
now been purchased and will be installed at the surgery soon. We advised the members 
about this and they were very happy that we had taken their suggestion on board.  
 
We also advised one of the members that we had took their feedback about the MSK service 
from the previous meeting and passed it on to the MSK service by emailing them. 
 
Previously discussed at the last meeting was how to promote late night surgery more so that 
more patients were made aware of this. This was done by posting a reminder on the surgery 
Facebook page and emailing a number of patients informing them of this.  
 
One member suggested targeting certain groups, for example, patients who regularly attend 
rather than ones who attend the surgery rarely. AC advised that it is preferable to target all 
patients so that certain ones do not feel excluded. 
 
This member also suggested we check to make sure we have the correct details for patients, 
which AC and SF advised we do so already.  
 
AC and SF will complete an end of year report which will be available to view via the surgery 
Facebook page and website.  
 
The next meeting will be held in May.  


