
Triveni Patient Participation Group 2017/18 
 

DATE OF MEETING:  23 February 2018 
 
LOCATION:                 Escreet Grove Surgery 
 
ATTENDEES:              Dr A Chaturvedi (GP), Sophie Fahey (Reception/Admin),  
                                    Mr P Moriarty, Ms J. Degerlund, Ms M. Bright, Mr N.Ghimre,  
                                    Miss Z.Cole 
 
During this meeting we discussed the points that were previously raised, as well as some 
new ones. We tried to solve any issues that were raised and we agreed that we will look into 
any other concerns we could not answer, before the next meeting.  
 
To begin we discussed the points from the previous meeting. We informed the PPG 
members that we have put on the surgery website what tasks Nurses and HCA’s do. We 
also found out from the practice manager that 50% of the appointments are reserved for 
online users. As discussed in the previous meeting, SF emailed a number of patients (150 
approximately) asking them if they would be interested in joining the PPG and whether they 
would be able to attend more easily if the meetings were held on an evening, rather than a 
lunchtime, but only one response was received. AC requested in the last meeting that the 
meeting minutes become available to view on the surgery Facebook page which they now 
are.  
 
As suggested by one of the members at the previous meeting we looked into purchasing a 
transmission loop for hard of hearing patients. The cost of this would be approximately £120-
£140 therefore; AC advised that we would need to wait for more funding before being able to 
purchase this.     
 
Some members informed AC and SF that they either did not know about the Greenwich hub, 
or had very little knowledge about it. AC and SF explained how the hub works and gave 
members a greater understanding of it which they were satisfied with.  
 
Members expressed positive feedback about the GP app/online services and some 
mentioned that they prefer booking appointments that way rather than calling the surgery. 
The only thing they expressed slight frustration with was that they are only able to renew 
prescriptions a few times before having to see a GP, and they then feel that they are wasting 
the GP’s time. AC informed them that the reason the system is like this is due to the fact that 
each patients needs are different but any patient is more than welcome to discuss any 
problems during a GP appointment and their needs will be catered to.  
 
It was also suggested that when a patient, who has DNA’d their previous appointment, 
receives a text reminder for their next appointment, a gentle reminder be included about 
them cancelling appointments if they can’t attend rather than just not attending.  
 
One of the members expressed concern that when the surgery cancelled their appointment it 
still came up as a DNA on their GP app/online account. SF informed member that this would 
be looked in to.  
 
A member also informed us that they was referred by a GP to the MSK service but they 
received a letter from them whilst they was away and missed the timeframe to contact them 
and their referral was then closed. They suggested the timeframe be extended slightly and 
AC and SF informed member that they would feed this back to the MSK Service.  
 



We discussed the patient questionnaire results and something that was noticed was that a 
lot of patients were still unaware that a late night surgery is run every Monday. More 
promotion was suggested for this to make patients more aware.  
 
AC and SF agreed they will complete a report around the results of these questionnaires 
ready to present for the next meeting.  
 
The next meeting will be on Friday 23d March at 1pm.  


