
Triveni Patient Participation Group 2017/18 
 
 

DATE OF MEETING:      08 December 2017 
 
LOCATION:                    Escreet Grove Surgery  
 
ATTENDEES:                 Dr A Chaturvedi (GP), Sophie Fahey (Reception/Admin),                      
                                       Mr J Blower, Mr P Moriarty, Ms J Degerlund   
 
First item discussed at this meeting was ensuring all members (including virtual members) 
are emailed the meeting minutes. It was also suggested that the minutes become available 
to view at reception and on the surgery website.  
 
We then discussed how many meetings should be held each year. We all agreed that there 
should be at least three meetings per year.  
 
The members who attended this meeting said that sending reminder emails for each 
meeting was a good idea and one that they would like to be continued.  
 
Following on from the last meeting, we discussed how to get more patients to join the PPG. 
One suggestion was that we ask patients whether they would be able to attend if we 
changed the time of the meetings to accommodate people who work. For example change 
the meetings to the evening instead of lunch time. Another suggestion was that we email 
patients asking them to respond to email to confirm we have the correct email address for 
them when emailing them about joining the PPG.  
 
Members agreed that the patient questionnaires should be continued but suggested 
emailing them to patients to gain feedback as not all are able to get to the surgery.  
 
The GP app was discussed as some members were unaware of this. It was explained by AC 
and SF how the app works and that certain appointments have to be reserved for the app, 
although if they have not been used by 8am that day then they become available to 
reception to book. Members also wanted to know how many appointments were reserved for 
the app which SF informed them that she would find out and inform them.  
 
One member made the suggestion of the surgery purchasing a transmission loop for deaf 
patients to adapt to their needs. SF and AC agreed to speak to Jane Whitall (Practice 
Manager) about looking in to this.  
 
Another member made the suggestion that we compare our performance to other surgeries 
in the area to see what we could improve on. AC advised this is available by looking on the 
NHS website or google reviews.  
 
Continuity of care/turnover of staff was also discussed as one member asked how we could 
deal with this. AC suggested that we could solve this problem by continuing to provide a 
happy and satisfactory working environment for staff although sometimes staff leaving is 
unavoidable.  
 
We all agreed that in order to make more GP appointments available we educate patients. 
Members suggested we could do this by putting on our Facebook page/website what 
nurses/HCA’s are able to do. This would help patients be aware of whether they need to see 
a doctor still or whether they could see a nurse/HCA instead.  
 



AC and SF said that they are going to try and put these suggestions into place and we will 
discuss these at the next meeting.  
 
The next meeting will be held on February 23 2018.  


