
Triveni Patient Participation Group 2019/2020 
 

DATE OF MEETING: 17 May 2019 
 
LOCATION:                Escreet Grove Surgery 
 
ATTENDEES:            Dr A Chaturvedi (GP), Sophie Fahey (Assistant to the Practice   
                                   Manager), Mr P Moriarty, Ms J Degerlund, Mr J Mitchell, 
                                   Mr N Ghimire, Mr D Flynn 
            
There was a good turn out to the meeting this time and there was a new member who 
attended.  
 
The first item discussed was regarding the hearing loop. The findings of the questionnaire 
were discussed, and it was mentioned that there was not much response from the 
questionnaires. One of the PPG members informed us that he was never given a 
questionnaire to complete so it was agreed that Sophie will ask reception to make sure they 
still hand the questionnaires out so that we can have more feedback to discuss for the next 
meeting.  
 
The next item discussed was that of DNA’s. Sophie advised of the new ideas that were 
being introduced to try and improve the DNA rate for the surgery. It was agreed by all 
members that the surgery appear to be doing all they can to try and get the DNA rate down. 
One thing that was suggested was that Sophie tries to find out from other surgeries in the 
area what their DNA rate is so that we can compare to our own rate at the next meeting.  
 
AC discussed the new PCN (Primary Care Network) that will be being introduced. He 
mentioned that as from April 2020 PPG’s from different surgeries will be joining together and 
meetings will be held centrally.  
 
I informed the two members who were interested in joining the PRG (Patient Reference 
Group) that I had given their details to Patricia from the CCG. One member said that they 
had not heard from Patricia but the other member had. The member who had heard from her 
said that he had received an attachment about this but he was unable to open this. I 
informed the member that I would email Patricia about this problem and about the other 
member not hearing from her. Whilst on the topic the other three members who attended the 
meeting said that they would also be interested in taking part in the PRG so Sophie informed 
them she will give their details over.  
 
The next meeting will be held in August.  


